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Abstract 

This study aimed to highlight the articles published on public libraries over a 50-year period 

from 1968 to 2017. This bibliometric study used Scopus citation database to collect articles. All 

public libraries articles indexed in Scopus were included. The downloaded records were analyzed 

by using Excel and VOS viewer. The results of the study revealed that the process of publishing 

public libraries articles was ascending and the number of documents reached from 4 in 1968 to 

97 in 2017. The paper of Audunson R. (2005) entitled "The public library as a meeting-place in 

a multicultural and digital context: The necessity of low-intensive meeting-places" was the most 

highly-cited article. Bertot (28), United States (935), and Loughborough University (44) were the 

most productive author, country and university, respectively. Visualization showed that "Public 

libraries", "libraries", and "public library" were the most commonly used keywords in public 

library articles. In addition, the "Public Library Quarterly" was the most important source of 

articles publication. "Public Library Quarterly", "Library Trends", and "Library Journal" were 

the top journals, and "Bertot", "Jaeger" and "McClure" were the top authors cited in articles. This 

was the first study on the bibliometric analysis and visualization of public libraries articles. This 

study can help better perceive intellectual trends and dominant discourses in this area by 

providing researchers with a roadmap. 

Keywords  

Bibliometric analysis; Visualization; Public libraries; VOS viewer; Scopus; Co-authorship; 

Co-occurrence; Co-citation; Scientific Publications 

 

Introduction 

Public libraries exist in different communities with diverse cultures. They may be developed in 

different contexts. Although the different contexts of activities that public libraries participate 

may inevitably distinguish the types and methods of services, such libraries naturally share 

common characteristics. A public library is an organization established, supported, and budgeted 

by a community. Such a task is carried out either by a local, regional, and national government or 

by other forms of social organizations (Koontez & Gubbin, 2010). Public libraries are the most 

accessible types of libraries across the world. They are ready to be used by an individual without 

any limitations throughout his or her life (Saberi & Babalhaveji, 2018).  

Public libraries have a dynamic and growing system that will support literacy, learning, leisure 

time, and cultural pastimes in every community. Social, cultural, political, economic, and 

educational factors have mutual relationships with public libraries. In other words, there is a 

great deal of interplay between public libraries and the aforesaid factors (Goulding, 2016). The 

environment of public libraries is constantly changing and developing, so certain changes in the 
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research status of public libraries will happen. Bibliometric study is a method that enables 

researchers to perceive the research status of a field of study (Xu, Yu & Wang, 2019; Tang et al, 

2018). 

Bibliometrics is a research method (Laengle et al., 2017; Sab, Kumar Parashappa & Biradar, 

2019) and a tool for evaluating scientific publications (Lopez-Munoz et al., 2003). It is one of the 

most important quantitative approaches in Library and Information Science (LIS) (Pareek, 2013). 

It is possible to predict the future trend in a field of study by reviewing retrospective data and 

analyzing the quantitative data and statistics of that field. In addition, a clear outline of activities, 

studies, and scientific publications of an area can be provided by knowing the status of published 

documents. By now, different fields of LIS have analyzed using the bibliometric methods, for 

example, fields such as digital libraries (Gupta et al., 2018), information literacy (Kolle, 2017), 

mobile cloud computing (Gupta, Dhawan & Gupta, 2017), digital literacy (Alagu & Thanuskodi, 

2019), information security (Parvin et al., 2018) and e-learning (Fatima & Abu, 2019). 

Public libraries are no exception in this regard. Bibliometric methods and visualization can be 

used to analyze public libraries which are regarded as a genuine and long-lasting field of study. 

Without an in-depth knowledge about the comprehensive scientific outline of public libraries, 

researchers may deviate from the main research path or have to deal with duplications. Such a 

problem may result from the incorrect and inefficient identification of top authors and their 

research works in this area. Having a thorough knowledge of reputable and relevant publications, 

prominent researchers, and leading universities can benefit the enthusiasts and researchers of 

public libraries. Therefore, this study aimed to identify the top articles, authors, universities, 

countries, and core journals on public libraries. For this purpose, Scopus citation data were 

analyzed by delving into the evolutionary trend towards public libraries over the last fifty years.  

Literature Review 

By now, many researchers (Alagu & Thanuskodi, 2019; Fatima & Abu, 2019; Gupta et al., 2018; 

Gupta, Dhawan & Gupta, 2017; Kolle, 2017) have analyzed the documents published in different 

areas based on citation databases of Web of Science or Scopus. 

Alagu and Thanuskodi (2019) analyzed the research trend in global digital literacy, and the 

results showed that there was an increase in the number of scientific documents on digital 

literacy. They also found that the US, the UK, Australia, and Canada made the greatest 

contributions to the field. In addition, "Digital", "Literacy", "Information" and "Learning" were 

the most commonly used keywords in digital literacy articles. 

Fatima and Abu (2019) carried out a bibliometric study on Web of Science to analyze documents 

on E-learning. They demonstrated that a total of 9826 relevant documents were published by 

researchers. The US and the UK published the largest number of scientific documents. With 22 
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documents, "Lin, Faa-Jeng" is the top author in this field. 

Gupta et al. (2018), in a study entitled "Digital Libraries: A Scientometric Assessment of Global 

Publications Output during 2007-16" reviewed the articles of digital libraries. They concluded 

that the US was the largest publisher of scientific documents on Digital Libraries. 

Gupta, Dhawan, and Gupta (2017) examined the scientific documents on mobile cloud 

computing research, and the result indicated that there was an increase in the number of scientific 

documents during 2007-16. They also found that the US, China, and South Korea published the 

most scientific documents on mobile cloud computing. Kolle (2017)
 
used Web of Science to 

review publications on information literacy from 2005 to 2014. The results indicated that an 

increase in publications on information literacy from 2005 to 2014 was noticed. Also, 

"University of Granada, Spain" and "Pinto, M" was a productive author and institute. 

Generally, the review of previous studies indicated that bibliometric researchers have dealt with 

many research fields such as digital literacy, e-learning, digital libraries, cloud computing, and 

information literacy. However, they have ignored the publication status of scientific documents 

and how such documents are developed in public libraries. Therefore, since no extensive studies 

have been conducted on the publication status of documents on public libraries, it appears 

essential that such a study be carried out.  

Objectives of the study 

The research objectives are as follows:  

1. To examine the status of published articles on public libraries;  

2. To identify the highly-cited articles on public libraries;  

3. To identify the top authors in the field of public libraries; 

4. To identify the top universities and institutes publishing articles on public libraries;  

5. To identify the top countries publishing articles on public libraries;  

6. To visualize the map of the top countries publishing public libraries articles; 

7. To visualize the keywords co-occurrence map of public library articles; 

8. To visualize the co-occurrence map of terms extracted from article titles;  

9. To visualize the map of core journals and influential sources;  

 10. To visualize the co-citations map of sources cited in public libraries articles.  

Materials and Methods 

This was a bibliometric study in which bibliometric and visualization indicators were employed 

to analyze the status of published articles on public libraries. Bibliometric is not a new 

phenomenon (Kalita, 2016). It is a well-known technique which has been used to analyze 

scientific publication (Kousar & Mahmood, 2010). Bibliometric and visualization studies are 
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basically used to evaluate countries, and authors in addition to delving into the development 

process of a field of study (Warriach & Ahmad, 2016). The study population included all articles 

indexed in Scopus on public libraries over the last fifty years (1968-2017). According to Elsevier 

(2019), the database's publisher, "Scopus is the largest citation database of literature including 

books, conference proceedings, and journals". The content of Scopus is organized and indexed 

by 5000 publishers to support studies on science, technology, medicine, social sciences, arts, and 

humanities. Now (2019-01-06), this database includes "nearly 22000 serial titles, 150000 books, 

69 million items, 70000 main institutional profiles, and 12 million author profiles". Such a rich 

content can be used in the specialized areas of many fields of study including public libraries.  

For data collection, the "document search" section in Scopus was used. The term "public library" 

and "public libraries" were enclosed by double quotations so that the two words were considered 

one to look up the exact same term. Then, the date ranged from 1968 to 2017 and the type of 

document was limited to the article. Using these limitations, articles were selected from among 

those published over the last 50 years and documents such as conference paper, book chapter, 

book, note, editorial note, short survey, article in press, erratum, conference review, and letter 

were excluded. The search formula was as follows: (TITLE("public library") OR TITLE("public 

libraries")) AND DOCTYPE(ar) AND PUBYEAR > 1967 AND PUBYEAR < 2018. In total, 

2242 articles were retrieved. Finally, the resultant articles were analyzed using Excel and 

VOSviewer. 

Results 

The results described in this study take into account five analyses and six maps. Firstly, the paper 

analyzes the status of published articles on public libraries which were indexed in Scopus from 

1968 to 2017. Secondly, it concentrates on the highly-cited articles on public libraries. The third 

part analyzes the top authors in this field. The fourth one examines the top universities and 

institutes publishing articles about public libraries. Fifthly, the study explores the top countries 

which publish the most articles about public libraries. The next six parts shows the map of the 

top countries, keywords co-occurrence in articles related to public libraries, co-occurrence map 

of terms extracted from articles title, Map of core journals and influential sources, co-citations 

map of sources cited in articles related to public libraries and finally co-citations map of authors 

cited in public libraries’ articles.  

Status of published articles on public libraries 

Regarding the first objective on the status of the articles published on public libraries, as shown 

in Table 1, 2242 relevant articles were indexed in Scopus from the beginning of 1968 to the end 

of 2017. 
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Table 1. Number of the articles published on public libraries 

No Year Articles No Year Articles 

1 1968 4 26 1993 37 

2 1969 5 27 1994 44 

3 1970 7 28 1995 40 

4 1971 8 29 1996 44 

5 1972 8 30 1997 45 

6 1973 11 31 1998 42 

7 1974 8 32 1999 38 

8 1975 4 33 2000 71 

9 1976 8 34 2001 62 

10 1977 11 35 2002 48 

11 1978 8 36 2003 42 

12 1979 27 37 2004 61 

13 1980 22 38 2005 58 

14 1981 27 39 2006 60 

15 1982 22 40 2007 67 

16 1983 34 41 2008 74 

17 1984 39 42 2009 75 

18 1985 32 43 2010 71 

19 1986 26 44 2011 92 

20 1987 29 45 2012 102 

21 1988 42 46 2013 101 

22 1989 43 47 2014 107 

23 1990 38 48 2015 115 

24 1991 30 49 2016 115 

25 1992 41 50 2017 97 

Total=2242 

As shown in Table 1, there was a relatively ascending trend in the number of the articles 

published on public libraries from 1968 to 2017. In fact, the number of articles reached from 4 in 

1968 to 11 in 1977, 29 in 1987, 45 in 1997, 67 in 2007, and 97 in 2017. Figure 1 shows the 

research trend towards public libraries more clearly. 
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Figure 1. Research trend on public libraries 

Highly-Cited articles on public libraries 

In order to identify the highly-cited papers in the field of public libraries, we examined the top 

papers with the most citations. Table 2 shows the 27 most-cited articles on public libraries. 

Accordingly, the paper of Audunson R. (2005) entitled "The public library as a meeting-place in 

a multicultural and digital context: The necessity of low-intensive meeting-places" as the most 

highly-cited article received 80 citations. This article has aimed to develop a framework for 

researching and explaining the public libraries role in a digital and multicultural society. 

The article of Bertol et al (2006) entitled "Public access computing and Internet access in public 

libraries: The role of public libraries in e-government and emergency situations" with 79 

citations is ranked second. This paper has focused on the importance of internet access in 

emergencies and for e-government services in public libraries at the community and individual- 

wide levels. The third rank of highly-cited public libraries articles is belonged to Xie & Bugg 

(2009) entitled "Public library computer training for older adults to access high-quality Internet 

health information" with 78 citations. This study has examined a computer training program to 

teach older adults to access and use high quality health-related information in a public library 

across collaboration among public libraries and other organizations. 
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Table 2. Highly-cited articles on public libraries 

No Authors Title Year Cited by Rank 

1 Audunson R. 

The public library as a meeting-place in a multicultural and 

digital context: The necessity of low-intensive meeting-

places 

2005 80 1 

2 Bertol J.C., et al. 

Public access computing and Internet access in public 

libraries: The role of public libraries in e-government and 

emergency situations 

2006 79 2 

3 Xie B., Bugg J.M. 
Public library computer training for older adults to access 

high-quality Internet health information 
2009 78 3 

4 Wood F.B. et al. 
Public library consumer health information pilot project: 

Results of a National Library of Medicine evaluation 
2000 70 4 

5 
Given L.M., Leckie 

G.J. 

"Sweeping" the library: Mapping the social activity space of 

the public library 
2003 67 5 

6 
Aabø S., Audunson 

R., Vårheim A. 
How do public libraries function as meeting places? 2010 63 6 

7 Johnson C.A., 
Do public libraries contribute to social capital? A preliminary 

investigation into the relationship 
2010 56 7 

8 
Bertot J.C., McClure 

C.R., Jaeger P.T. 

The impacts of free public internet access on public library 

patrons and communities 
2008 54 8 

9 Carter D.S., Janes J. 
Unobtrusive data analysis of digital reference questions and 

service at the internet public library: An exploratory study 
2000 54 8 

10 Jaeger P.T., et al. 

The Intersection of Public Policy and Public Access: Digital 

Divides, Digital Literacy, Digital Inclusion, and Public 

Libraries 

2012 52 9 

11 

Jaeger P.T., Langa 

L.A., McClure C.R., 

Bertot J.C. 

The 2004 and 2005 gulf coast hurricanes: Evolving roles and 

lessons learned for public libraries in disaster preparedness 

and community services 

2007 50 10 

12 Hammond C.J. 
Efficiency in the provision of public services: A data 

envelopment analysis of UK public library systems 
2002 49 11 

13 

Pettigrew K.E., 

Durrance J.C., Unruh 

K.T. 

Facilitating community information seeking using the 

internet: Findings from three public library-community 

network systems 

2002 48 12 

14 
Vårheim A., Steinmo 

S., Ide E. 

Do libraries matter? Public libraries and the creation of social 

capital 
2008 47 13 

15 Spiteri L.F. 
Structure and form of folksonomy tags: The road to the public 

library catalogue 
2007 47 13 

16 

D'Elia G., Jörgensen 

C., Woelfel J., Rodger 

E.J., 

The impact of the Internet on public library use: An analysis 

of the current consumer market for library and Internet 

services 

2002 47 13 

17 
Jaeger P.T. 

Fleischmann K.R. 
Public libraries, values, trust, and E-government 2007 45 14 

18 
Prigoda E., McKenzie 

P.J. 

Purls of wisdom: A collectivist study of human information 

behaviour in a public library knitting group 
2007 45 14 

19 
Audunson R., Essmat 

S., Aabø S. 
Public libraries: A meeting place for immigrant women? 2011 43 15 

20 Vitaliano D.F. 
Assessing Public Library Efficiency Using Data Envelopment 

Analysis 
1998 43 15 

21 

Chowdhury G., 

Poulter A., 

McMenemy D. 

Public Library 2.0: Towards a new mission for public libraries 

as a "network of community knowledge 
2006 41 16 

22 

Bishop A.P., Tidline 

T.J., Shoemaker S., 

Salela P. 

Public libraries and networked information services in low-

income communities 
1999 40 17 
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23 Witte K.D., Geys B. 

Evaluating efficient public good provision: Theory and 

evidence from a generalised conditional efficiency model 

for public libraries 

2011 39 18 

24 Worthington A. 
Performance indicators and efficiency measurement in public 

libraries 
1999 39 18 

25 Lees L. A geographia, heterotopia, and Vancouver's new public library 1997 39 18 

26 

Bauer M.R., Ibrahim 

T.M., Vogel S.M., 

Boeckler F.M. 

Evaluation and optimization of virtual screening workflows 

with DEKOIS 2.0 - A public library of challenging 

docking benchmark sets 

2013 37 19 

27 Park S.J. Measuring public library accessibility: A case study using GIS 2012 36 20 
 

The top authors in the field of public libraries 

Regarding the third objective on the top authors in the field of public libraries, 27 authors 

published more than five articles on public libraries over the last fifty years (1968-2017). Table 3 

shows the status of top authors in the number of articles on public libraries, H-index, affiliation, 

and country. Bertot, J. C., of the University of Maryland, US, was ranked first with 28 articles 

and H-index of 28. Jaeger, P. T., of the University of Maryland, US, was ranked second with 25 

articles. Finally, McClure, C. R., of the Florida State University, US was ranked third with 24 

articles. 

Table 3. Status of top authors in the field of public libraries 

Rank Author Articles H-index Affiliation country 

1 Bertot, J.C. 28 28 University of Maryland United States 

2 Jaeger, P.T. 25 36 University of Maryland United States 

3 McClure, C.R. 24 21 Florida State University United States 

4 Goulding, A. 15 12 Victoria University of Wellington New Zealand 

5 Waters, R.L. 12 1 Providence Associates Inc. United States 

6 Bishop, B.W. 10 11 The University of Tennessee System United States 

6 Morris, A. 10 20 Loughborough University United Kingdom 

7 Audunson, R. 9 9 OsloMet – storbyuniversitetet Norway 

7 Vakkari, P. 9 21 Tampereen Yliopisto Finland 

8 Jones, D.J. 8 2 Independent Scholar Australia 

8 Shoham, S. 8 11 University of Bar-Ilan Israel 

8 Usherwood, B. 8 8 University of Sheffield United Kingdom 

9 Aabø, S. 7 8 OsloMet – storbyuniversitetet Norway 

9 Black, A. 7 9 
University of Illinois at Urbana-

Champaign 
United States 

9 Burke, S.K. 7 6 University of Oklahoma United States 

9 Ellis, A. 7 1 Liverpool John Moores University United Kingdom 

9 Koontz, C.M. 7 7 Florida State University United States 

9 Mcmenemy, D. 7 9 University of Strathclyde United Kingdom 

9 Midwinter, A. 7 9 University of Edinburgh United Kingdom 

10 Durrance, J.C. 6 9 University of Michigan United States 
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10 Flaherty, M.G. 6 5 
The University of North Carolina at 

Chapel Hill 
United States 

10 McMenemy, D. 6 9 University of Strathclyde United Kingdom 

10 Mehra, B. 6 10 The University of Tennessee System United States 

10 Roy, L. 6 6 University of Texas at Austin United States 

10 Sin, S.C.J. 6 13 Nanyang Technological University Singapore 

10 Spacey, R. 6 5 University of Lincoln United Kingdom 

10 Vårheim, A. 6 7 UiT The Arctic University of Norway Norway 

Top universities and institutes publishing articles on public libraries 

In total, 160 universities, institutes, and scientific centers participated in the publication of 

articles on public libraries. Figure 2 shows the information on top 10 universities. Accordingly, 

most articles were published by researchers of Loughborough University. Forty four out of 2242 

articles, published in the last fifty years, belonged to the researchers of the aforesaid institute. 

Florida State University and University of Maryland were ranked second and third with 35 and 

32 articles, respectively. Regarding the top 10 universities, an interesting fact is that six of them 

belong to the US. Such results show the leading role of the US in the publication of scientific 

documents worldwide. 

 

Figure 2. Top universities and institutes publishing articles on public libraries 

Top countries publishing articles on public libraries 

The findings to the fifth objective are given in Table 4. Accordingly, the United States is the most 

active country in the production of articles in the field of public libraries. In other words, 935 

(over 40%) out of the 2242 articles published in the last fifty years belonged to the US. The 

United Kingdom, Canada, Australia, Japan, and Nigeria were ranked second, third, fourth and 
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fifth respectively which published 12.22%, 5.08%, 4.95%, and 2.27%of articles on public 

libraries. These five countries published nearly 70% of articles in total. The remaining 30% 

belonged to other countries. 

Table 4. Status of top countries in the field of public libraries 

Rank Country/Territory Articles % of 2242 

1 United States 935 41.70 

2 United Kingdom 274 12.22 

3 Canada 114 5.08 

4 Australia 111 4.95 

5 Japan 51 2.27 

6 Nigeria 41 1.83 

7 Spain 39 1.74 

8 Croatia 38 1.69 

9 Norway 29 1.29 

10 Brazil 28 1.25 

10 Denmark 28 1.25 

11 New Zealand 25 1.12 

12 India 21 0.94 

12 South Korea 21 0.94 

13 China 17 0.76 

13 Singapore 17 0.76 

13 South Africa 17 0.76 

13 Taiwan 17 0.76 

14 Finland 15 0.67 

15 Iran 14 0.62 

16 Israel 13 0.58 

16 Italy 13 0.58 

16 Netherlands 13 0.58 

16 Sweden 13 0.58 

17 Belgium 12 0.54 

17 Colombia 12 0.54 

18 Germany 11 0.49 

18 Turkey 11 0.49 

19 France 8 0.36 

19 Mexico 8 0.36 

20 Greece 7 0.31 

20 Kenya 7 0.31 

20 Malaysia 7 0.31 

20 Pakistan 7 0.31 

20 Portugal 7 0.31 

      -               other Country/Territory 241 10.75 
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Map of the top countries publishing articles in public libraries  

A map of the top-ranked countries is presented in Figure 3. The size of the circle indicated the 

number of published articles. As shown in the map, the United States, the United Kingdom, 

Canada and Australia were the world's top countries in publishing articles of public libraries. 

Lines connecting the countries to each other indicated co-authorship. When the two countries 

connected to each other by one line, they collaborated on the publication of an article. Therefore, 

the thickness of the line represented a high level of cooperation between countries. As shown in 

the map, there was scientific cooperation between the United States and most countries. The 

United States had the most scientific cooperation with United Kingdom, Canada, Australia and 

Japan. 

 

Figure 3. The co-authorship map of the top countries publishing public libraries articles 

Map of Keywords co-occurrence in articles related to public libraries  

This map showed the keyword co-occurrence which includes keywords that appear together in 

the same paper. The goal of this is to highlight the most relevant topics in the area of public 

libraries on the authors’ keywords appearing below the abstract. VOSviewer software revealed a 

total of 3245 keywords. Hence, the visualization of keywords will bring interesting results. 149 

keywords were repeated more than 5 times. As shown in Figure 4, "Public libraries", "libraries", 

and "public library" were the most commonly used keywords in articles of public libraries. 
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Figure 4. The co-occurrence map of the keywords in public library articles 

The co-occurrence map of terms extracted from article titles  

To visualize the title of articles, a total of 4344 terms from the title of articles related to public 

libraries were extracted. Then, the most frequent terms were entered into the map. As shown in 

Figure 5, the map of the terms extracted consisted of four clusters. "Public library", "public 

library service", "public library system", and the "New York public library" were the top terms in 

the title of the articles. 

 

Figure 5. The co-occurrence map of top terms in the title of articles related to public libraries 
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Map of core journals and influential sources  

In this section, Figure 6 shows the map of core journals and influential sources that has been 

published articles related to public libraries. According to the results of visualization, the most 

important source of publishing articles in public libraries was the "Public Library quarterly". As 

shown in the map, the main sources of publishing articles in public libraries were located in five 

clusters. The first red cluster contained journals, such as the "Public Library quarterly", "Library 

quarterly" and "Library and information science. The second green cluster included resources 

such as "library review" and "library management". "Libri", "IFLA journal" and "Advances in 

librarianship" were in the third blue cluster. The fourth cluster consisted of two journals: "library 

trend" and "journal of library administration". The fifth cluster belonged to "Library Philosophy 

and Practice (LPP)". LPP is an international journal and has published many articles in the field 

of public libraries. 

 

Figure 6. Map of core journals and influential sources on public libraries’ articles 

Co-citations map of sources cited in articles related to public libraries  

More than 21,000 sources were cited in the public libraries’ articles. Among all references cited, 

"Library Journal", "Library Trends" and "Public Library Quarterly" were the most important 

sources. Figure 7 shows the co-citation map of top sources cited in the public libraries’ articles. 

This map was composed of three red, green and blue clusters. The first red cluster included 

resources such as "Journal of Documentation", "Journal of Librarianship and Information 

Science", "Library and Information Science", "Library Hi Tech", "Library Management", "New 

Library World" and "Library Review". The second blue cluster contained resources such as the 
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"Library Journal", "Library Trends", "Public Library Quarterly" and "Library Quarterly". The 

third blue cluster belonged to journals such as "First Monday", "Information Technology and 

Libraries", and "Government Information Quarterly". 

 

Figure 7. The Co-citations map of sources cited in public libraries’ articles 

Co-citations map of authors cited in public libraries’ articles  

The results of the visualization indicted that more than 27,000 authors were cited in the articles 

examined. "Bertot, J.C", "Jaeger, P. T" and "McClure C. R" were the most cited authors. Figure 8 

shows co-citations map of the top 20 authors. The authors were included in three clusters with 

green, red and blue colors. The three large green circles indicated the most cited authors, namely 

"Bertot, J.C", "Jaeger, P. T" and "McClure C. R". In the Green Cluster, in addition to the three 

authors mentioned, there were other authors, including "Rainie, I", "Langa, I. A" and 

"Thompson, K. M". The red cluster included authors, namely "Dervin, B", "Usherwood, B", and 

"Leckie, G. J". The blue cluster included two authors, namely "Bishop, B.W" and "Mehra, B.  
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Figure 8. The Co-citations map of authors cited in public libraries’ articles 

Discussion and Conclusion 

Bibliometrics has become an important research method (Xu, Yu and Wang, 2019). The term 

bibliometrics was first developed by Perichard in 1969. Bibliometrics is a field that evaluates a 

set of publications (articles) using quantitative methods (Tang et al, 2018). Bibliometrics has 

been widely used in analyzing various LIS fields, such as Digital Libraries (Gupta et al., 2018), 

information literacy (Kolle, 2017), mobile cloud computing (Gupta, Dhawan and Gupta, 2017), 

Digital Literacy (Alagu & Thanuskodi, 2019) and E-learning (Fatima & Abu, 2019). The public 

library is an important and old field in library and information science. Due to the lack of 

researches in the literature related to bibliometric analysis, and the importance of the bibliometric 

study, we did a bibliometric approach and visualization of public libraries related documents. 

Therefore, this study aimed to analyze articles published on public libraries.  

The results of the present study showed that there were 2242 relevant articles indexed in Scopus 

over the last fifty years (1968-2017). The results also demonstrated an ascending trend in the 

number of scientific articles published on public libraries. In other words, the number of articles 

reached from 4 in 1968 to 97 in 2017. Apparently, an ascending trend in the number of articles, 

starting in 1968, will continue into the future, which is consistent with the results found by Kolle 

(2017); Gupta, Dhawan and Gupta (2017), and Alagu and Thanuskodi (2019). In fact, they 

showed that there was an ascending trend in scientific documents.  

"Waters, R.L", "Jaeger, P.T", "McClure, C.R", "Goulding, A" and "Bertot, J.C" were the five top 

authors in the field of public libraries, respectively. The interesting fact is the organizational 

affiliation of the top authors. Twelve out of 27 top authors belonged to the universities in the US; 

seven came from the universities in the UK, and eight other authors came from the universities 

and scientific centers in New Zealand, Norway, Finland, Australia, Israel and Singapore. The 

absence of South American and African authors can be related to the status of their public 

libraries and universities. In fact, the US and the UK have the best public libraries and the most 
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reputable universities worldwide. Moreover, the US as the most active country published 935 

articles (over 40% of articles over the last fifty years). The analysis of universities, institutes, and 

scientific centers confirmed the superiority of the US. In other words, 6 out of 10 top universities 

belonged to the US. This finding had already been confirmed by Gupta, Dhawan, and Gupta 

(2017); Fatima and Abu (2019); Gupta et al., (2018); Alagu and Thanuskodi (2019). According 

to the map of core journals and influential sources, "Public Library Quarterly" was the most 

important journal. This journal is the most important journal in the field of public libraries. 

Therefore, it is expected to publish the most articles. One of the important sections of the article 

was keyword analysis. Keywords reflect key concepts of the articles, so their visualization will 

bring interesting results.  

"Public libraries", "libraries" and "public library" were the most important keywords in the 

articles of public libraries. Finally, it is hoped that the analysis of articles published in the last 

fifty years, can help better perceive intellectual trends and dominant discourses on the field of 

public libraries in an effort to benefit researchers. 

Further analysis could also center on some of the trends about public libraries considered from 

particular scientific points of view. Furthermore, the VOSviewer software allows further 

analysis, using more mapping or bibliographic tools, or other methodologies or software which 

could enrich this study, using other feasible bibliographic works. 
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